
Personaldetails

CURRICULUM VITAE

NAME: HAWARASHIDMTEMLE

Phone: +255655112390/+255753954077

E-mail: hawamtemle20@gmail.com

DATEOFBIRTH: 20/03/1995.

GENDER: Female

NATIONALITY: Tanzanian.

ADDRESS: Dar-es-Salaam

Language

Swahili Goodinbothreading,speaking,listeningandwriting.
English Good inbothreading,speaking,listeningandwriting.

Education.

Skills

• Computerskills(Microsoftword,Excel,Publisher,Googlesuits,Internetandoutlookmails)
• Goodcommunication,timemanagementandgoodpresentationskills.
• Analyticalandproblemssolvingskills.
• Experienceinmanagingclientrelationship.
• Abletoworkindependentandteam.
• CreditAppraisalknowledge.
• Highlyorganizedandabletomanagemultipletask.

• Projectmanagementskills..

Period:From to Institution Award

2015-2018 Institute of Finance
Management

BachelorofBankingandFinance

2013-2015 LondoniSecondarySchool Certificates of Advanced
SecondaryEducation

2009-2012 PawagaSecondarySchool CertificatesofSecondaryEducation

2002-2008 KimandePrimarySchool CertificatesofPrimarySchool



Experience

Period:From To NameofOrganizationDutiesandResponsibilities

From October
2022toJan2024

CustomerServiceRepresentative:TIGOTANZANIA

>Listeningtocustomerinquiriesduetoproductweofferedanddealwith.

>Sim cardregistrationandSim swap

>TigopesabalancecheckandTigopesapinreset

>SellingdevicessuchasRouterandphones

>Tigopesacashinandcashout

>Dealingwithemailsrelatedtoworkandotherdutiesassignedby

Supervisor.

From November
2019toOctober
2020

AssistantAccountantandsalesladyIntern:MKWAWAPUREDRINKINGWATER

>Searchingfornewcustomersandlisteninginquiriesfrom existing

customersduetoproductweoffered.

>Sellingproductsweofferedthatisdrinkingwater.

>Writingsalesreportandpettycashreport

>Tomakesurethestockisinagoodmanner.

>Otherdutiesassignedbysupervisor.



Referees

Declaration

IHAWA RASHID MTEMLE,declaretothebestofmyknowledgethat’sallinformationIhave
providedarerightandcorrectaboutme.

Signature:H.Mtemle

Name Organization Title Contacts

GLORYMOLLEL HONORA
(TIGO
TANZANIA)

CUSTOMER
SERVICE
REPRESENT
ATIVE

Mob:+255658123214
Email:mollelglory1995@gmail.com
Moshi,Kilimanjaro

EUGENMAKATTA SBC(PEPSI
TANZANIA)

FIELD
SUPERVISOR

Mob:0743288114
Email:eugenmakatta@gmail.com
DarEsSalaam

OMARYMTEMLE POMERINI
SECONDARY

TEACHER Mob:+255715500790
Email:omtemle@gmail.com
Iringa


